HUONG DAN SU DUNG
DICH VU PHONG CHO SAN BAY

1. Theigian ap dung: Tir 11/11/2024

2. Dia chi: Sanh cong cdng Ga di, Nha ga hanh khach T1 — Cang HKQT Da Nang.

3. D6i twong khach hang

3.1. Khach hang la hoi vién Dich vu Ngan hang U'u tién dwoc dinh danh twong (rng
theo tirng phan hang.

STT Phan hang khach hang So;?ég:::‘;::;:n Si:;él,;‘n?:‘fn
1 KH Private Khdéng gidi han Khong gidi han
2 | KHUT - Diamond 3 3
3 | KHUT - Platinum 2 2
4 | KHUT - Gold 1 1
5 KHCL - Partnership 1 2 2
6 | KHCL - Partnership 2 1 1
7 | KHCL - Partnership 3 1 1

3.2. Khach hang ddi voucher lwgt st dung Phong cho San bay Da Nang
Khach hang dung diém PVOne d3 tich Iliy d& d6i voucher tai trang ddi qua trén tng
dung PVConnect clia PVcomBank dé cé luot vao phong cho:
e Budc 1: Truy cdp trang PVOne trén ung dung PVConnect
e Buwdrc 2: Chon muc “Qua déi tac”
e Budc 3: Lwa chon logi voucher, s6 lwgng va nhén “Péi qud”
e Budrc 4: Nhén “Xem qud ngay” dé xem chi tiét qua tdng
- Gi4 déi voucher phong cho:
e Ngudildn: 450.000 diém PVOne/luot/ngudi.
e Tréem tlr 6-12 tudi: 200.000 diém PVOne/lugt/ngudi



e Mién phi 02 tré em dudi 6 tudi/1 ngudi ldn. Néu s6 lugng tré em dwdi 6 tudi
vuot qua 2 tré em/1 nguoi I1én s& ap dung gid mua voucher la 200.000
diém/mdi tré em vugt théem.

e Tylé quy déi diém: 1 diém PVOne tuwong rng 1 VND

- Diéu kién st dung: Khach hang co tich lly tai Chuong trinh khach hang than thiét

PVOne, ddng thdi thoa man céc diéu kién theo Quy dinh clda Chuong trinh ban hanh

theo tirng thoi ky, cu thé nhu sau:

e KH du diém déi qua: tich Ity trén 100.000 diém.

e Trang thai tai khoan PVOne: hoat dong.

» Phuong thie thanh todn khdc: Theo quy dinh cua PVcomBank tirng thoi ky.
4. Giay to can chuan bi
e Khach hang cung cap gidy t& tuy than (CMND/CCCD/H6 chiéu) va m3 voucher (néu

o).



